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Transfer of Domain: 

Users can transfer their existing domains by selecting the Transfer and putting the Domain 
name and the Auth code which they can request from their previous company. Once the 
request is submitted Administrative contact of Domain will receive the OTP and an email to 
confirm and on confirmation Admin contact will receive the payment details which they 
have to submit and the request will be created and can be tracked under the requests tab.  
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New Domain Registration: 

Search the required domain if it is available log in or register to complete the New Domain 
form by providing the complete details like Registrant, Administrative Contact, Technical, 
Billing and upload the supporting documents and submit the request.  
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Administrative Contact will receive the OTP on mobile and email to approve the request. 
Make sure to check on Approve Request and click on Verify. 
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Administrative Contact will receive the payment details which can be paid by the user and 
the request will be generated and can be seen under the Request tab. 

Once the request is approved Administrative Contact will be notified by email and can be 
checked under the Domains tab. Name Servers can be added by clicking on Domain Name 
Server and press on Add Name Server. 
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Guidelines:  

Guideline, Regulations & Rules for the domain registration can be checked from this link:  

https://help.nic.sa/en/RegulationsAndRules 

 

https://help.nic.sa/en/RegulationsAndRules

